+962 7 9641 4042

yousefsabriig84@gmail.com

Amman, Jordan

LANGUAGES

Arabic:
Native

English:
Very Good

SKILLS

YOUSEF SALAMEH

FOOD AND BEVERAGE SUPERVISOR

Full Name : Yousef Sabri Yousef Salameh
Date & Place of Birth: 15 Jan 1984 Kuwait
Gender: Male

Nationality: Jordanian

Marital Status: Single

I am a smart working person, always seeking to develop myself. | put a lot of effort to

be always being accurate and on time. My personality, by nature, inclines me to
always be highly responsible, transparent and to be a man of integrity.

EDUCATION

MS Office
Guest Relations
Paperwork
Active Listening
Communication
Multi Tasking
Team work

Hard worker

Thorough Attention m———m

Leadership

Customer Service m————

Work Under
Pressure

DIPLOMA DEGREE ARAB COLLEGE
2002 - 2004 Diploma in Hotel Management.
EXPERIENCE
DNATA FLIGHT QUEEN ALIA INTERNATIONAL AIRPORT
SERVICES e Restaurants and Bar Supervisor.
2018 - 2020
SUPERVISOR KEMPINSKI HOTEL AMMAN
2010 - 2017 e Supervisor in the Italian Restaurant.
e Supervisor in the Room Service.
e Supervisor in the Main Restaurant
e Supervisor in the Bar.
e Supervisor in the Banquet.
RESTAURANT GOLDEN TULIP HOTEL AMMAN
CAPTAIN e Captainin the Main Restaurant.
2008- 2010
RESTAURANT QUEEN ALIA HOTEL AMMAN
WAITER e Waiter in the Main Restaurant.
2005 - 2008
RESTAURANT LEMERDIAN HOTEL AMMAN
WAITER e Waiter in the Main Restaurant.

2004 (3 months)

SERVICE ROOM
WAITER
2003 (3 months)

HOLIDAY INN HOTEL AMMAN
e Waiter in the Room Service.

ACTIVITIES & TRAINING

ACHIEVING SERVICE EXCELLENCE
TECHNICAL SKILLS
SERVICE CULTURAL TRAINING

TELEPHONE HANDLING
HANDLING COMPLAINTS
WINE & CHAMPAGNE

SAFETY & HEALTHY FOOD AND BEVERAGE LQA STANDER

MICROS SYSTEM

TRAIN THE TRAINER



