EDUCATION

Exchange Semester in Industrial Engineering
[Since March 2019]
Technical University Brandenburg, Brandenburg, Germany

Bachelor Degree in Industrial Engineering
[Since September 2013]
German Jordanian University, Amman, Jordan

National Scientific Stream in Secondary Education
[Since September 2012]
Salt Academy School, Balga, Jordan

Raad Al Maani

WORK EXPERIENCE

CONTACT ‘
Address Vodafone GmbH, Disseldorf, Germany
Amman-Jordan Enterprise Department
. [Aug. 2019 - Jan. 2020]
Mobile
HEBZTERBATEEE = Key Performance Indicators (KPIs): analysis and improvement
E-Mail for current performance & setting short and long term KPI

raed-maani@hotmail.com targets

= Tracking and monitoring the capital expenditure and operational

Date of birth expenditure projects

25. August.1995

= Problem & Incident Management: planning and coordinating the

Nationality lifecycle of the problems

Jordanian

= Product Testing & launch: Perform product testing and test
results to validate product performance. Analyze and track
defects identified in testing.

Jordan Express Tourist Transportation (JETT), Amman,
Jordan

Quality Assurance Department

[Aug. 2018 - Sept. 2018]

= Assistance in the analysis and definition of Key Performance
Indicators (KPIs)

= Support with data cleaning and the daily work of the team


mailto:raed-maani@hotmail.com

LANGUAGES

R

Arabic: Native
English: Advanced (C1)
German: Intermediate (B1)

TECHNICAL SKILLS

JAVA SCRIPT
MINITAB
MS-POWERPOINT
MS-EXCEL
MS-WORD

i
0.00% 25.00% 50.00% 75.00%  100.0

COURSES

SAP ERP: Navigation Course in Sales & Distribution, Material
Management, Financial Accounting, Controlling, Production Planning
and Execution

[September 2017]

[German Jordanian University]

Basic Process Management
[August 2019]
[Vodafone virtual University]

Quality management system according to DIN EN ISO 9001
[August 2019]
[Vodafone virtual University]

5G Protocol and Architecture
[October 2019]
[Vodafone virtual University]



