
The Ministry of Tourism shall assume inspection of the following 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Ministry of Health / Food and Drug Administration shall assume inspection 
of the following 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Tourism licensing  

 Permits for using artist groups.  

 Permits for serving alcoholic drinks.  

 Quality of equipment and furnishing 

within the facility. 

 General cleanliness of all facility areas 

(of the guests and clients, of the 

employees, of the facility). 

 General cleanliness in the entire outside 

area of the facility.  

 Compliance with the license status 

granted to the facility.  

 Compliance with the working hours of 

tourist restaurants of all categories. 

 Compliance of workers in the tourism 

facilities with their assigned uniform.  

 Announcement of prices.  

 First aid.  

When recording notes on the facility for 

the first time, it is contacted to address 

the comments within a specific period 

and follow them up.  

After follow-up for the second time and 

the discovery that the comments were 

not addressed, the mater is submitted to 

the Tourism Committee to send a 

warning pursuant to article “11/a” of the 

Tourism Law.  

When recording notes on the facility on 

his third visit, the matter shall be 

submitted to the Tourism Committee to 

suspend the professional practice of the 

facility and its reception of clients until 

the comments are addressed pursuant to 

article “11/a/1” of the Tourism Law. 

 Staff health certificates.  

 Food items storage. 

 Food items validity.  

 Food items warehouses. 

 Cleanliness of food items preparation 

area.  

 Food items packaging and storage.  

 Refrigerator temperatures 

(thermometers).  

 Staff sound and healthy interaction with 

food items.  

 Staff personal hygiene within kitchens 

and preparation areas.  

 Food items storage methods, both 

frozen and refrigerated.  

 Methods of using frozen food items. 

* Pursuant to Food Monitoring Law no 

79 of 2001, the following penalty is 

applied:  

1. Paid violation.  

2. Referral to Magistrate Court.  

3. Precautionary shut down.  

4. Fine. 

5. Stakeholder’s imprisonment.  

6. Or both penalties in 4 and 5.  

When recording notes on the facility for 

the first time, it is contacted to address 

the comments within a specific period 

and follow them up.  

After follow-up for the second time and 

the discovery that the comments were 

not addressed, the mater is submitted to 

the Tourism Committee to send a 

warning pursuant to article “11/a” of the 

Tourism Law.  

When recording notes on the facility on 

his third visit, the matter shall be 

submitted to the Tourism Committee to 

suspend the professional practice of the 

facility and its reception of clients until 

the comments are addressed pursuant to 

article “11/a/1” of the Tourism Law. 

When recording notes on the facility for 

the first time, it is contacted to address 

the comments within a specific period 

and follow them up.  

After follow-up for the second time and 

the discovery that the comments were 

not addressed, the mater is submitted to 

the Tourism Committee to send a 

warning pursuant to article “11/a” of the 

Tourism Law.  

When recording notes on the facility on 

his third visit, the matter shall be 

submitted to the Tourism Committee to 

suspend the professional practice of the 

facility and its reception of clients until 

the comments are addressed pursuant to 

article “11/a/1” of the Tourism Law. 

 Tourism licensing  

 Permits for using artist groups.  

 Permits for serving alcoholic drinks.  

 Quality of equipment and furnishing 

within the facility. 

 General cleanliness of all facility areas 

(of the guests and clients, of the 

employees, of the facility). 

 General cleanliness in the entire outside 

area of the facility.  

 Compliance with the license status 

granted to the facility.  

 Compliance with the working hours of 

tourist restaurants of all categories. 

 Compliance of workers in the tourism 

facilities with their assigned uniform.  

 Announcement of prices.  

 First aid.  

When recording notes on the facility on 

his third visit, the matter shall be 

submitted to the Tourism Committee to 

suspend the professional practice of the 

facility and its reception of clients until 

the comments are addressed pursuant to 

article “11/a/1” of the Tourism Law. 

When recording notes on the facility for 

the first time, it is contacted to address 

the comments within a specific period 

and follow them up.  

After follow-up for the second time and 

the discovery that the comments were 

not addressed, the mater is submitted to 

the Tourism Committee to send a 

warning pursuant to article “11/a” of the 

Tourism Law.  
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The Ministry of Labor shall assume inspection of the following 
 
 
 
 
 
 
 
 
 

The Greater Amman Municipality shall assume inspection of the following 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Civil Defense Directorate shall assume inspection of the following 
 
 
 
 
 
 

 Work permits for non-Jordanians. 

 Work within the profession specified in 

the permit.  

 Work for the same sponsor. 

 Pursuant to Labor Law no 8 of 1996, the 

following penalty is applied: 

1. Guidance and counseling.  

2. Written warning.  

3. Violation and referral to judiciary.  

 Taking random routine samples from 

food items prepared for laboratory 

testing.  

 Staff health certificates.  

 Food items storage.  

 Food items validity.  

 Food items warehouses.  

 Cleanliness of food items preparation 

area.  

 Food items packaging and storage.  

 Refrigerator temperatures 

(thermometers).  

 Staff sound and healthy interaction with 

food items.  

 Staff personal hygiene within kitchens 

and preparation areas.  

 Food items storage methods, both 

frozen and refrigerated.  

 Methods of using frozen food items. 

 Professional license.  

 Utilization of recesses.  

 Change in license status. 

 Pursuant to Labor Law no 8 of 1996, 

the following penalty is applied: 

1. Written warning. 

2. Violation paid in the court.   

3. Violation with work 

suspension.  

4. Violation with precautionary 

closure.  

Public prevention and safety requirements.  

(Fire extinguishers, fire hoses, emergency exits …)  


